NEW Qbase Essentials

Try one of our new Essential services risk free for one month and if you are not happy with our performance you can cancel your
contract, with no obligation and no cost to you.

Qbase IT bundles
(Please check your preferred package)

[ ] Essentials ($39/device per month)

Rest easy with the Essentials. We deliver unlimited help desk support, “spam” protection, reduced rates on 24-hour
support, automatic software updates and more.

= Unlimited Help desk support available around the clock, 24/7

= Onsite IT support at reduced rates

= Server, workstation and network device alert monitoring, available 24/7

= 24/7 software updates, including server and workstation patches

= Email “spam” mitigation and filtering

= Hardware purchasing at discount rates

[ ] Essentials Plus ($59/device per month)
Everything is under control with Essentials Plus, which includes all of the features of Essentials, PLUS:

= 5 Hours of onsite support per month

= 30 gigabytes of secure data backup, with backup monitoring and verification
= Network and device trending to help plan future network needs

= Logical security assessment and trending to track the security of your network

= Custom reports, including complete hardware and software inventories

Additional Terms and Conditions

= The QMS onsite support rate will be $90 per hour (our standard onsite hourly rate is $119/hr.)

= Client must sign a 12 month Essentials contract. If client decides to cancel services during the trial period they
must provide notice of the cancellation 24 hours prior to the 30" day of the trial period.

= There is no minimum or maximum number of devices required for this promotion.

= Existing QMS clients are not eligible for this promotion unless their current contract has expired or they are willing
to add to their current length of contract term.



